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Marketing Management - VIII
Retail Management - VIII
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ENGLISH VERSION
Q.1 Answer in brief: (10)
[.  What do you mean by space planning?
II. Describe store fronts and entrances.
III. What do you mean by customer service?
IV.  What do you mean by interior store design?
V. List out 5S of retail operations?

Q.2 Explain the various tools used for visual merchandising? (13)
OR
Q.2 Explain the elements and principles of store designs? (13)
Q.3 (a) Discuss various types of store layouts. @)
(b) Discuss the Challenges faced by retailers worldwide. (6)
OR
Q.3 Discuss various methods of evaluating a trading area? (13)
Q.4 Write Short notes. ( Any Two) (14)
1. Methods of display.
2. Store administration and management of the premises.
3. Types of retail locations
4. Role of retail.
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